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Code of Conduct

Purpose:

This Code of Conduct defines the ethical
standards, behavioral expectations, and
professional principles governing all
members of KIBN. It ensures that
communication, representation, and
collaboration are conducted with
integrity, respect, and transparency in
alignment with the Network’s objectives.

Scope:
This Code applies to all licensed insurance

brokerage firms that are members of
KIBN, their
alternate

designated official and

representatives, and any

subcommittees formed under the

Network.

Guiding Principles:

Members shall:
1- Maintain professionalism.
2- Safeguard confidentiality.
3- Ensure transparency.
4- Prioritize neutrality.
5- Adhere to compliance.
6- Act with integrity.

Participation Standards:

Members must engage respectfully and
constructively, limit discussions to
insurance-related matters, protect
sensitive information, and make value-
driven contributions.
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Representation & External
Communication:

Only the elected Spokesperson or Deputy
may represent KIBN before authorities.
External communications must be issued
on official KIBN letterhead and signed
accordingly.

Conflict of Interest:

Members must disclose actual or potential
conflicts of interest and refrain from
voting or decision-making on such
matters.

Meetings & Decision-Making:

Members must attend scheduled
meetings, decisions are made by majority,
and confidentiality of records must be
maintained.

Compliance & Enforcement:

Violations of this Code may result in
warnings, suspension, or termination of
membership, subjects to review by the
Administrative Committee or collective
decision.

Commitment:

By participating in the network, members
commit to integrity, professionalism, and
strengthening the reputation of brokers in
Kuwait.

Signatures:

Kuwait Insurance Brokers Network
Name: Tareq Khalil Ebrahim Alshami

Signature:

Date:
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